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Head of Services

The practicalities

Location:	The main place of work is Eikon Offices, New Haw. There will be  a requirement to travel to a variety of community locations across Surrey	 and occasionally beyond
Length of Contract:	Permanent	
Hours:			Full time
Pay:				circa £68,000
Benefits:			5 weeks holiday a year plus Bank Holidays
Sick pay
Safeguarding training
Flexible working where role allows 
Pension scheme
Employee Assistance programme


Your line manager:	Chief Executive Officer

Your role
As Head of Services, you will provide strategic and operational leadership for the charity’s services for children, young people and families. You will ensure services are safe, high quality and impactful, with strong oversight of delivery, safeguarding, service development, quality assurance, data, impact and reporting. 
As a member of the Senior Leadership Team, you will contribute to organisational strategy, lead and develop service teams, and build effective relationships with senior external stakeholders to influence, collaborate and secure the best outcomes for young people and families.

Specific Responsibilities 
Leadership and oversight of services to children, young people and families (CYPF)

Team leadership: Inspire, lead and develop your team to deliver safe, high-quality services, while proactively managing complex safeguarding concerns and legal risks. 
Team Management: Ensure all team members are supported and motivated to delivery high-quality outcomes through a system of objective setting, regular one to one support and appraisals. 
Service delivery: Lead and oversee all service delivery, including prevention and early help services for children, young people and families, ensuring services are safe, effective, accessible and aligned with organisational priorities.
Future service strategy and development: Shape, develop and implement future service strategy, identifying opportunities for innovation, sustainability and growth while maintaining the quality and consistency of existing delivery. Work in tandem with the Income Generation Team in the co-development of significant statutory and voluntary income bids.
Safeguarding: Provide senior safeguarding leadership, ensuring robust policies, systems and practice are in place to prevent, identify, manage and escalate safeguarding and organisational risks in line with legislation and best practice.
Quality, data, impact and reporting: Oversee quality assurance, data, impact measurement and reporting, using insight to improve services and provide clear performance updates to SLT, Trustees, funders and other stakeholders.
Senior stakeholder management: Lead and manage senior external stakeholder relationships such as our Mindwork’s and Surrey Wellbeing partners to influence decision-making, foster collaboration, address concerns and secure support for strategic priorities.

Senior Leadership Team Responsbiities

· Strategic Direction: Drive the development and delivery of the organisation's vision, strategic priorities and long-term objectives.
· Organisational Performance: Monitor performance, make informed decisions, and ensure targets, budgets, and objectives are achieved.
· People and Culture: Foster a positive organisational culture, develop talent, and ensure employees are engaged, supported, and accountable.
· Safeguarding, Risk and Governance: Ensure the organisation operates ethically, complies with legal and regulatory requirements, and manages safeguarding and risks effectively.
· Change and Improvement: Champion and lead transformation initiatives, encourage innovation, and help the organisation adapt to changing circumstances and opportunities.
Your skills and experience

	Criteria
	Assessed by
	Essential/ Desirable 

	Experience

	Proven experience and achievement in senior leadership positions, preferably in the charity sector, and of leading people
	Application form/Interview
	Essential

	Extensive experience of working within youth services, education, social care or equivalent setting, in particular leading service delivery for young people 
	Application form/Interview
	Essential

	Highly experienced in safeguarding and child protection policies and procedures
	Application form/Interview
	Essential

	Experience of assessing complex levels of risk situations, ensuring robust, well thought through and continuously reviewed mitigation / control measures and plans
	Application form/Interview
	Essential

	Experience of leading the implementation of monitoring and evaluation frameworks which demonstrate impact of a range of diverse services
	Application form/Interview
	Essential

	Experience of developing service related policies and procedures that are continuously improved and active 
	Application form/Interview
	Essential

	Skills & Competencies

	Excellent leadership skills with an ability to develop and implement strategic thinking and direction, with effective planning and decision making in a range of settings
	Application form, presentation and Interview 
	Essential

	Proven ability to lead, train and develop staff, individually and in groups, and to manage complex people situations, recognising potential problems and addressing them before they escalate
	Application form/Interview
	Essential

	Strong evidence of delivering through others, via defined plans and within budgets, whilst measuring and evaluating service performance and managing people to achieve their objectives and improve services 
	Application form/Interview
	Essential

	Highly developed presentation, communication, and interpersonal skills to inspire, influence, empower and hold people to account across an organisation and with external stakeholders in different settings. Experience of external representation on panels, meetings and events
	Application form/Interview
	Essential

	In-depth knowledge of mental health issues and effective and appropriate models and interventions for children and young people 
	Application form/Interview
	Essential

	Ability to manage critical incidents and/or sensitive complex service complaints / data breaches
	Application form/Interview
	Essential

	High standards of written and verbal communication, and the ability to create templates for report writing and to produce other leadership and management information to a high standard
	Application form/Interview
	Essential

	Strong IT and administrative skills, including database management, and the ability to analyse data / suggest solution focussed approaches to continuously develop and improve 
	Application form/Interview
	Desirable

	Strong legislative knowledge on a range of topics such as safeguarding, health and safety, data protection, employment 
	Application form/Interview
	Desirable

	Other

	Full UK Driving License and able to travel around Surrey.
	Application form
	Essential



Your qualifications
	[bookmark: _Hlk135298756]Criteria
	Assessed by
	Essential/ Desirable 

	Qualifications

	Youth work (or other relevant qualification) to degree level or equivalent experience of working with young people
	Application form/Interview
	Desirable  

	Strong evidence of continuous personal development and training 
	Application form
	Desirable




This Job Description and Person Specification reflects the duties of the post as they exist at this time and may be subject to change based on the needs of the Department Programme. The post-holder may be required to undertake other duties commensurate with the salary and competence requirements of this post from time to time as required.
Eikon is committed to safeguarding and promoting the welfare of young people and expects all employees and volunteers to share this commitment. The suitability of all prospective employees or volunteers will be assessed during the recruitment process.
An offer of employment will be subject to an approved Enhanced DBS and Barring Disclosure.
The Eikon Charity is committed to a policy of equality of opportunity and aims to provide a working environment which is free from unfair discrimination and will enable employees and volunteers to fulfil their personal potential.
Applications
As part of our Safer Recruitment Policy, we do not accept CVs.
If you are interested in applying for the role, please visit our website: www.eikon.org.uk/work-for-us/ where you will find all the information and the application form.
If you have any questions, please contact recruitment@Eikon.org.uk 
Closing date for applications is Thursday 12th November 2026 @ 12pm
Interviews will take place week commencing 23rd November 2026
We do not provide feedback on applications.
We are happy to provide feedback to unsuccessful candidates who attended an interview upon request.
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