	The Role

Firefighter (Control)  
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Department:


Response
Grade/Rank:


Firefighter (Control)
Responsible to: 

Crew Commander/Watch Commander (Control)
Location:


Anywhere in the County

Responsible for:

Not applicable
Job Purpose:

To protect and save life, property and the environment by working as part of a team to receive emergency calls from members of the public and other agencies, determine the action required to meet the emergency and mobilise resources accordingly.   

Main Duties and Responsibilities:

To maintain information linked to the provision of fire cover and manage risk and other specialist information.  To ensure the correct availability and location of Officers and appliances are shown at all times.

To receive, and determine the action to be taken in response to, emergency calls from members of the public, operational crews and other agencies, and to carry out those actions competently, including quality assure the Incident Recording System (IRS).  

To utilise advanced call-handling techniques when appropriate and provide survival advice and guidance to callers in danger and pass information obtained to crews and other emergency agencies when required.  

To monitor and test communications equipment in order to ensure a constant state of readiness in the Control room environment. To assist with fall back of control including evacuation when required.  
To support control management ensuring effective service delivery. Manage and develop self and others to maintain effective personal and team performance and deliver agreed objectives.    

Take responsibility for own performance following the service values and behaviours 
Interrogate control system information including rota management of officers, service calendar, hazard manager and highway cameras.
Positively contribute to a safe work environment; proportionately apply Health and Safety, Risk Management, Business Continuity and Safeguarding policies and procedures. Process personal data fairly and lawfully as identified within the EU General Data Protection Regulation (GDPR) 2018.

To actively support safeguarding principles and the embedding of the Service’s Inclusion Strategy. 
To undertake any other reasonable duty, commensurate with the grading and responsibility of the post in order to meet service priorities and business continuity requirements.

	The PERSON

Firefighter (Control) – Leader in the Community
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Qualifications
· Maths and English at GCSE grade 4 or grade C or above 
Knowledge and Experience

· Experience of having demonstrated a calm, confident and resilient approach to unpredictable, challenging or dangerous situations.

· Experience of working within a workplace involving effective communication with varied sources.

· Experience of maintaining records and handling sensitive and confidential information. 

· To have worked within a team environment to achieve objectives of the organisation.

· Experience of having managed problems, and effective decision making ability. 

· Experience of providing a customer focused service, treating all service users fairly, equally and consistently
· Experience of working within a dynamic, high pressure environment with time constraints (Desirable) 

Skills and Abilities

· Organisational skills, including ability to work with competing demands, to meet organisation priorities and deadlines. 

· Excellent interpersonal skills, including the ability to challenge and accept challenge from both internal and external stakeholders in an appropriate manner.

· Ability to communicate complex information to and from various agencies.

· Able to show organisational awareness, in particular the role of the Firefighter (Control) in the context of the wider team and service objectives.
· Able to establish and maintain effective working relationships with colleagues, the community and other agencies.

· Able to be open and flexible in respect of change, and actively participate in devising solutions to problems that may occur from time to time.
· Effective communication skills that demonstrate professionalism within the Service and towards the public, partner agencies and other service providers.

· Ability to work in an organised way managing priorities and deadlines.  
· Ability to work effectively with technology and able to demonstrate competence with basic software or IT equipment.
· Ability to work methodically and with attention to detail.
· A demonstrable commitment to continuous professional development or the attainment of personal goals.
· A proactive approach to work, and the achievement of a consistently high standard of work. 
· Ability to demonstrate a respect for others and willingness to challenge.
Equal Opportunities

· Understanding of and commitment to Inclusion & Equality in the workplace.
Our Core Code of Ethics :
Surrey Fire and Rescue Service has adopted the national Core Code of Ethics for Fire and Rescue Services in England. This has been developed in partnership with the National Fire Chiefs Council, Local Government Association, and the Association of Police and Crime Commissioners to support a consistent approach to ethics, including behaviours, by fire and rescue services in England.
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	Putting our communities first 

We put our communities first. We do this by putting the interest of the public and service users first. 

Integrity 

We act with integrity. We show this by being open, honest and consistent in everything we do. 

Dignity and respect 
We act with dignity and respect. We show this by making decisions objectively based on evidence, without discrimination or bias. 

Leadership 

We are leaders. We show this by being positive role models, always demonstrating flexibility and resilience, we're all accountable for everything we do and challenge behaviour that falls short of the highest standards. 

Equality, Diversity and Inclusion (EDI) 

We are ambassadors of equality, diversity and inclusion (EDI). We show this by continually recognising and promoting the value of EDI both within the FRS and the wider communities in which we serve. We stand against all forms of discrimination, create equal opportunities, promote equality, foster good relations and celebrate differences.
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