Are you passionate about making a difference to our community? Can you work with other teams across Surrey to improve the safety of our most vulnerable residence? 
The Prevention team are looking for our next dynamic officer to fulfil the role of our Community Safety Prevention team lead. 
We are looking for a Crew Commander ideally who has been placed in the Watch Commander pool or a developing or substantive Watch Commander. 

Role Purpose
The role will be responsible for overseeing delivery of the Service’s objectives relating to community safety and prevention activities. This post will report to the Station Commander Community Safety Prevention for direct line management.
The post holder will be instrumental in developing and maintaining high quality prevention activities and initiatives which supports the Surrey County Council vision for safer communities. Reduction of risk, and supporting behavioural change, will provide our community with a safer county to live, work and visit.

The post holder will:
Community Partnership Responsibilities:
· [bookmark: _Hlk191154272]Direct line management of the partnership coordinators and the partnership administrators.

· [bookmark: _Hlk191153066]Deliver and organise support and training to the community partnership team and to various teams and departments within SFRS.

· Work in partnership internally and externally with SCC community teams, SFRS personnel, external agencies and organisations. Work with stakeholders, partner organisations, and colleagues with shared objectives and common goals. Represent SFRS at all levels within the community, at stakeholder meetings, and deliver on associated programmes and projects. 

· Be competent to deliver SAWV’s to those most vulnerable either through lone working or supporting the partnership team.

· Work alongside the environmental affairs and quality assurance officer to support the delivery of SAWV’s to the service standard. Liaise with the events manager and volunteer manager within the community prevention team. Lead and support the delivery of prevention campaign work in conjunction with other teams and departments within SFRS.

· Responsible and support the recruitment of new community partnership staff.

· Work as an effective safeguarding officer during working hours supporting service delivery and safeguarding support.

· Maintain a resilience role with the SAWVs referral system ensuring referrals are dealt with within the prescribe service delivery timeframe.

· The point of contact in the absence of the quality assurance officer for all prevention-based quality assurance processes, support and delivery of safe and well visits.
· Identifying poor practice and complaints and addressing such identified issues, through training, guidance and coaching. 

· Be the direct point of contact for information gathering and sharing intelligence with key stakeholders in relation to community resilience activities.

· Responsible for managing and recording stock and data levels for all Community prevention activities.

Supervisory Officer Operational Responsibilities:
The post holder is expected to maintain operational competence for the role they hold and to ride a minimum of one operational or JFC shift per month.
Duties for all
Values: To uphold the core code of ethics.

Equality & Diversity To work inclusively, with a diverse range of stakeholders and promote equality of opportunity.
Health, Safety & Welfare: To work alongside colleagues in the maintenance of a safe working environment reporting incidents, accidents, repairs and maintenance, promptly and taking appropriate action as required. Adherence to safe working under the health and safety policy is required. To have regard to and comply with safeguarding policy and procedure as appropriate.

Desirable Characteristics and Attributes
· Substantive Crew Commander who has passed the Watch Commander boarding process or Substantive Watch Commander
· An understanding of current safe and well visit process, prevention activity and quality assurance programme.  
· Working with partner agencies or referral agencies, ideally with experience of working within a fire and rescue service or other emergency service organisation 
· Excellent communications skills, verbal and written, with the ability to effectively interact with, and influence personnel (internal and external) in a range of environments
· Building positive rapport/relationships with internal and/or external partners
· Working effectively with members of the community/response, including the ability to be able to communicate effectively at all levels in a range of varied organisations.
· Line management and leadership experience.
· Have knowledge of the Care Act 2014.
· Have a working knowledge of PowerPoint, Microsoft Office, Outlook, Excel, and Word.
· Be prepared to undertake some early morning, evening, and weekend work. 
· Have a full UK driving licence.
· Appointment subject to an enhanced Disclosure & Barring Service (DBS) check with Adults and Children Barred List Check

