	Role Profile                                            

	Part A - Grade & Structure Information                                                                                                          

	Job Family Code
	8RT
	Role Title
	Equipment Technician

	Grade
	#REF!
	Reports to (role title)
	Technical Chargehand

	
	
	Directorate/School
	Fire & Rescue Service

	JE Band
	#REF!
	Service / Department 
	Logistics

	
	
	
	
	

	
	
	Date Role Profile was created
	Jun-23
	

	Part B - Job Family Description
	

	The below profile describes the general nature of work performed at this level as set out in the job family. It is not intended to be a detailed list of all duties and responsibilities which may be required. The role will be further defined by annual objectives, which will be developed with the role holder. The Council reserves the right to review and amend the job families on a regular basis.
	

	Role Purpose
including key outputs
	The role holder will have specialist knowledge and expertise to provide effective routine maintenance and repairs to equipment of different manufactures and models.

The role holder will be responsible for delivering high quality, credible and timely transactional services covering all equipment as defined by key leglation.

The role holder will deliver excellent customer service and demonstrate real value to front line services through effective service delivery. Working with the Workshops Managers and in collaboration with key colleagues you will ensure that relevant elements of the serviceequipment are successfully delivered in accordance with the ongoing key performance indicators and contribute to the improvement of service delivery. 

To communicate effectively and directly with strategic level managers and key colleagues.
	

	
	
	

	Work Context
	The role is based within the Logisitics Team at Wray Park Centre Reigate, reporting directly to the Chargehand.

You will deliver services in accordance with agreed standards including KPIs and SLAs as well as contributing to the delivery of ongoing process and service improvements. 

The role holder must be able to function with a high degree of independence and considerable discretion.

Surrey Fire and Rescue Service provide emergency services around the County, 24 hours a day, 365 days of the year. Fire Service vehicles engaged on emergency calls travel at high speed and equipment and machinery are used in hazardous and life threatening situations. It is, therefore, essential that vehicles, equipment and machinery be maintained to the highest standards to protect and safe guard Fire crews and the public from injury and to deal effectively and efficiently with the emergency. The post holder, will carry out repairs and maintenance work to laid down standards, without direct supervision but will be an active team member to ensure that this requirement is met at all times. The Post holder where required , will undertake Insections on stations. 
Working with a team of 2 engineers and reporting to the workshop Technical Charge hand. In the case of an emergency within Surrey or surrounding regions, the post holder must be prepared to work extra hours as required. The post holder will therefore at times be expected to work in any part of Surrey, but will normally be based in the workshop in Reigate. As the service has an apprentice program you will be expected to assist in the training and transfer of knowledge to each apprentice.
	

	Line management  responsibility
 if applicable
	No direct line management responsibility, an expectation of supporting, mentoring and coaching any new staff and Apprentices.
	

	Budget responsibility
 if applicable
	None 
	

	Representative Accountabilities 
Typical accountabilities in roles at this level in this job family
	#REF!
	

	Education, Knowledge, Skills & Abilities, Experience and Personal Characteristics
	#REF!
	

	Details of the specific qualifications and/or experience if required for the role in line with the above description
	Educated to GCSE standard in English and Mathematics or equivalent City and Guilds Motor Vehicle Mechanics (168) Parts 1 and 2 or equivalent IMI Level 3 Diploma in Vehicle Maintenance & Repair – desireable.  Achieve required qualifications to  maintain operational equipment when required to include  Working at Height LOLER inspections, PAT Testing of all Vehicles, Gas calibrate our gas detectors, Breathing apparatus and cylinder servicing , Face mask fiiting, Air quality testing, Ladder testing, Driving Qualifications trained and certificated to drive Moffett forklifts and Counterbalance forklifts, Dry suits inspection and repair, and Road traffic equipment including hydraulic high pressure systems and maintanance.
	

	Role Summary
	#REF!
	

	 
	
	
	 
	

	i
	

	Reason
	Guidance for Business Case
	Business Case
	

	A - Creation of a new role
	Please provide context to the creation of this new role.
	 
	

	B - Creation of a new role as a result of a reorganisation 
	Provide context for the reorganisation. Please include sufficient detail to explain the extent of the reorganisation (team level, department level, etc) as well as the impact on the responsibilities associated with this profile. How has this work been carried out previously and why this is no longer appropriate or, if there are new tasks, why do they need to be undertaken?
	 
	

	C - The profile has been reviewed to more accurately reflect the existing duties of the  current role
	Please explain how the responsibilities of this profile have changed and what the impact of this has been on the team/department. Please state the current grade/level of the role and  why the changed responsibilities sit appropriately at the proposed level.
	
The role of LGV Technician has evolved over time including the roles and responsibilities  such as knowledge and expertise in this arena and necessity to be a subject matter expert to ensure operational needs are not affected.  Furthermore since COVID there has been much demand on this type of skilled labour and to remain competitive it allows SFRS to viewed as a viable employer .Finally  benchmarking at this grade better reflects the requirements of the role.
	

	Date new role profile has been agreed with the role holder(s)  Reason C of the business case only
	20142256, 20142255, 20142254, 20142253, 20142250, 20142251, 20142252, 20142249
	

	Current grade of the position - Reason C of the business case 
	PS8
	

	The below two fields to be completed by non-school roles only
	

	OM Number of the position -  Reason C of the business case. 
State all position numbers that are affected, if there is more than one position with the same role title and grade. Please note that all position holders have to agree.
	20142256, 20142255, 20142254, 20142253, 20142250, 20142251, 20142252, 20142249
	

	Manager's OM Number this role reports to - Reasons A,B, C 
	20142248
	

	Requesting manager's details
	

	Manager's name
	Manager's role title
	Date request submitted to HR
	

	Dave Pike 
	Area Manager Logistic support
	26/06/2023
	

	Approval Section
Non-schools complete yellow parts, schools complete green parts
	

	Requesting manager to confirm:
1. Head of Service/Headteacher for schools approval for the creation/amendment of the role
2. Senior Manager confirmation of the available budget (non-schools)
Please note that it is your responsibility to obtain the appropriate authorisations before the job profile is submitted for benchmarking. 
	

	Position
	Name
	Date of approval
	

	Head of Service
	Dan Quin 
	 
	

	Senior Manager
	Sally Wilson 
	 
	

	Headteacher
	 
	 
	

	Pay Committee (where appropriate)
	 
	 
	

	To be completed and approved by HR 
	

	HR to confirm that the role is at a correct level within the particular Job Family 
	

	Position Title
	Name
	Date confirmed benchmarking to 
JE Coordinator
	

	 
	 
	 
	

	To be completed by JE Coordinator
	

	Reference Number 
	 
	



