JOB DESCRIPTION – Early Intervention Co‑ordinator and Practitioner.

This is a 4-day-per-week, term-time-only role.
Job Purpose

To provide high‑quality support to children, young people and their families to improve emotional wellbeing, strengthen mental health, build resilience and expand coping strategies.
The role includes:
2.5 days per week delivering services on secondary school sites across Mole Valley

1.5 days per week delivering services at the Learning Space Centre in Redhill

Working closely with families, schools and partner agencies, the postholder will promote children and young people’s mental health and contribute to positive, systemic change.

Main Responsibilities
1:1 and Group Delivery
· Plan, deliver and evaluate high‑quality 1:1 sessions focused on emotional wellbeing, resilience and individual goal‑setting.

· Design and deliver engaging, creative group programmes that support emotional literacy, confidence, peer relationships and problem‑solving.

· Adapt session plans and approaches to meet the diverse needs, strengths, identities and backgrounds of children and young people.

· Use solution-focused and evidence‑based approaches across both 1:1 and group formats.

· Balance and prioritise caseload between school‑based and centre‑based work in line with the 2.5 / 1.5 day model.
Intervention & Casework
· Assess the needs and strengths of referred children and young people and support them to identify meaningful goals.

· Deliver structured interventions that build coping strategies, resilience and emotional wellbeing.

· Manage a caseload safely and effectively, including diary management and case review.

· Work systemically with families and carers, involving them where appropriate and sharing formulations sensitively.

· Meet agreed activity levels to support accessible, timely intervention.
Partnership & Multi‑Agency Working

· Work collaboratively with school pastoral teams to provide early intervention support within their existing structures.

· Build strong relationships with Surrey & Borders NHS Partnership, Surrey Children’s Services, Mental Health Support Teams and voluntary/community sector organisations.

· Attend multi‑disciplinary meetings where appropriate to support shared decision‑making.
Monitoring, Evaluation & Reporting
· Maintain accurate and timely case records in line with Learning Space protocols.

· Record outcomes data to support service monitoring and evaluation

· Produce case studies that demonstrate effective practice and impact.

· Celebrate progress with children, young people and families.
Safeguarding & Risk
· Follow safeguarding and child protection procedures in line with Learning Space and school policies.

· Escalate concerns appropriately and support safeguarding plans when required.
Teamwork & Collaboration
· Participate fully in one‑to‑one, peer and group supervision.

· Collaborate closely with colleagues to ensure consistent, high‑quality delivery across the team.

· Work flexibly across multiple geographical locations if required.

· Contribute to organisational learning and the development of best practice.
Professional Responsibilities

· Adhere to Learning Space’s safeguarding and confidentiality policies.

· Maintain professional development objectives and review these regularly with senior practitioners.

· Participate in performance reviews and meet agreed objectives.

· Keep CPD records up to date and maintain knowledge of relevant theory, research and practice models.

· Attend relevant training, workshops and conferences as appropriate.
General Responsibilities

· Contribute to the development of best practice within Learning Space.

· Maintain awareness of legislation, guidance and policy relating to children’s mental health and social care.

· Uphold responsibilities for personal and collective health and safety.

· Ensure all information is processed securely and confidentially in line with the Data Protection Act (1998) and organisational policies.

· Act with integrity and avoid conflicts of interest or personal gain.

· Undertake any other duties as directed by Learning Space Managers, within the scope of the role.
